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‘Helping our
people to continually
improve their health
status’

Our Vision:
The Port Lincoln Aboriginal Health Service will strive to
maintain our autonomy and cultural identity as an Aboriginal
Community Controlled Health Service whilst delivering
quality, holistic primary health services to the Aboriginal
community.

Our Mission:
To provide leadership, direction and support on community
health issues and to strengthen the capacity of individuals,
families and communities to improve the health and social
wellbeing of our people.

Our Values:
The values of PLAHS guide our attitudes and behaviours.
They influence both the way we work together and what

clients can expect from us.
These values are:


Self-determination through Aboriginal ownership and
control



Holistic, comprehensive Primary Health Care



Treating staff and clients with respect, compassion,
consideration, listening, understanding, equality and
confidentiality



Leadership, innovation and collaboration



Safe environment
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FOR THE PERIOD 1 JULY 2019 – 30 JUNE 2020
BOARD OF MANAGEMENT:
Haydn Davey Snr
David Dudley
Arlene Burgoyne
Delise Sampson
Delise Sampson

Chairperson / Public Officer
Vice-Chairperson
Neville Bilney
Treasurer
Jack Johncock
Secretary
Harry Miller Snr
Youth Member
Tosha Sambo

Board Member
Board Member
Board Member
Board Member

STAFF:
Administration Team:
Carolyn Miller
Teresa Szumski
Meredith Carlier
Morgan Hirschausen
Rachel Ware
Josephine Bilney
Kelly Carbine
Kaidee Smith
Racquel Miller
Whitney Clements
Twania Flavel
Krista Carbine
Kahlia Varcoe
Brendan Pickett
Duarne Johncock

Chief Executive Officer
Business Services Manager
Accreditation Support Officer
Health Promotions Officer
NDIS Coordinator
Indigenous Health Project Officer
Practice Manager
Medical Receptionist
Medical Receptionist
Medical Receptionist
Medical Receptionist
Medical Receptionist
Medical Receptionist
Driver Courier
Driver Courier / Administration Officer

Health Team:
Sharon Bilney
Antoinette Liddell
Sarah Davey
Kingsley Bilney
Natasha Johncock
Maryanne Clements
Ronald Carbine
Jerome Ahkit-Burgoyne
Kerry Green
Cherie Smith
Shanae Coulthard
Hippy Wanganeen
Winnie Santos
John White
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Ex - Client Services Manager
Clinical Coordinator
Acting Client Services Manager
Registered Nurse
Community Support Worker
Aboriginal Health Worker / Chronic
Conditions Self Management / Aged care
Coordinator
Acting Team Leader
Aboriginal Health Worker
Chronic Conditions Self Management
Aboriginal Health Worker
Chronic Conditions Self Management
Aboriginal Health Worker
Registered Nurse
Chronic Conditions Self Management
Aboriginal Health Worker
Aboriginal Health Worker
Trainee Aboriginal Health Worker
Registered Nurse
Chronic Conditions Self Management
Registered Nurse

FOR THE PERIOD 1 JULY 2019 – 30 JUNE 2020
Child & Maternal Health Team:
Julie Glass
Donna Sellen
Heather Collins
Carmel Barry
Tamika Miller
Debra Flavel
Amelia Ware
Rachel Elovaris

Program Manager / Registered Nurse
Registered Nurse / Midwife /
Immunisation Nurse
Registered Nurse/ Midwife
Registered Nurse
Aboriginal Health Worker
Aboriginal Health Worker
Trainee Aboriginal Health Worker
Dietician

SEWB Team:
Warren Clements
Clifford Warrior
Christina Lake
Jermaine Miller
Kingsley Ware
Samantha Tressider
Robert Varcoe
David Dudley
Robin Sambo

Team Leaver / Program Manager SEWB/
Mental Health & Case Management / Puyu
Wanti
Senior Aboriginal Community Case Worker
Aboriginal Community Case Worker
Aboriginal Community Case Worker
Aboriginal Community Case Worker
Registered Nurse / Case Worker
Community Support Worker
Aboriginal Hospital Liaison Officer
Community Support Worker
Ex—Community Support Worker

General Practitioners
Dr Alex Van Rooijen
Dr Christine Lucas
Dr Sue Baillie
Dr Neville Carlier

Visiting Medical Officers
Dr Adriana Lattanzio
Dr Igor Nikitins
Dr Hamish Eaton
Dr Joshua Jervis-Bardy
Dr Lalith Gamage
Dr Meredith Frearson

Registered Medical Officers & Registrars
Dr Lucy Haynes
Dr Amal Royan

Ex-Registrar
Ex-Registrar

FOR THE PERIOD 1 JULY 2019 – 30 JUNE 2020
Counselling Services:
Annie Burns

Family Support Counsellor

Unique Centre of Learning:
Sue Mills

Puyu Wanti Program
Renee Colbung
Tony Burgoyne

Coordinator

Tobacco Action Worker
Ex-Tobacco Action Worker

Aged Care Team:
Katryn Miller
Michelle Saunders

Aged Care
Aged Care

Above: PLAHS COVID19 Special Edition Newsletter, Tips on how to keep your
mob safe booklet which was provided to all household during the height of the
pandemic
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Mr Haydn Davey Snr
Chairperson & Public Officer

Ms Delise Sampson

Secretary & Youth Member

Ms Tosha Sambo
Board Member
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David Dudley
Vice - Chairperson

Mrs. Arlene Burgoyne
Treasurer

Harry Miller Snr
Board Member

Barry Johncock Snr
Board Member

Neville Bilney
Board Member
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Another year come and gone.
But a year of notice because of the COVID-19 virus which has
made all sections take caution within their decision making
process in providing a service to our clients.
I acknowledge the strong commitment of PLAHS CEO and
middle management who have ensured that the workload and
service provision being maintained at its utmost to our clients.
This also includes our working relationship with other service
providers. Specialists, NGO’s, Health Services and Boards of
Managements.
To also acknowledge that PLAHS has a registered Doctor
permanently employed and providing a daily service to our
clients. PLAHS also acknowledges the services provided by
our visiting registered Doctors and Specialists.
The workload responsibility that PLAHS staff (all sections) on
their commitment to ensure that a good service is provided to
our clients. PLAHS BOM with ongoing commitment to ensuring
PLAHS is a strong service provider to the Port Lincoln Community and our Port Lincoln Aboriginal community who have been
a strong example on how Aboriginal People can be positive
and supportive in this time of COVID-19 in keeping our community safe.
Regards,
Haydn Davey Snr
Chairperson
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2020 has been a different year to what we see as normal, in all aspects
of our lives and one way or another this has had some impact on our
lives. The coronavirus has certainly taken a whole different approach
to our service delivery and messaging to our Community this year.
This pandemic has taken a whole new way to the new normal and has
allowed technology to be the forefront of our business to ensure we as
a service are complying with the Health standards in preparing for the
first case scenario, and also trying to avoid the spread from happening
in our Community as the effects could be serious, part of this is to
ensure extra cleaning is happening daily on surfaces and doors. I wish
to reassure you that PLAHS is ready if this was to happen.

All our Board members have had internal Board training for this year
which has further assisted in their roles and responsibilities. The Board
are currently reviewing our Constitution which, once completed, will go
before Community for endorsement. The last time our Constitution was
updated was 2013, so it is well overdue.

PLAHS have been notified of 4 years funding for our allied health
services with RDWA, this is our Specialised Services that visit monthly,
or bi-monthly. This is the first time that a 4 year funding commitment
through RDWA has been agreed to. Our current services are
committed for the 2020-2021 financial year and beyond, and I wish to
thank Department of Health, National Aboriginal Community Controlled
Organisation, National Indigenous Australians Agency, AHCSA,
National Disability Insurance Agency, Primary Health Network, Eye and
Far Northern Local Health Network, DASAA, other funding agencies for
their continued financial support. The PLAHS Board of Management,
Senior Staff, Staff and Community who continue to support our Service
and their support is needed to keep our service running.

PLAHS have been successful in gaining grants that have been applied
for and this will be further reported in the Admin report, particularly
around the funding for a Data Analyst positon for two years, capital
grant and small grants for covid-19.
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PLAHS employed our own doctor, Dr Alex van Rooijen this year and
have been successful in maintaining our local contracted Doctors who
continue to consult at our Service; thank you to Dr Lucas and
Dr. Baillie, also thankyou to Dr. Carlier and our Registrars. Always
trying to engage in more GP’s to provide clinical services to PLAHS,
this is ongoing negotiations.

I wish to thank the local Services to whom we refer to, to assist our
clients with additional services such as West Coast Youth, SA Housing,
Mallee Park, Education Department, COBH and others.
I would also like to thank all our Allied Health Professionals who have
consulted at PLAHS, also those we pay to provide additional services
where we have gaps and clients require more assistance, their services
and clinic times are certainly being used by Community and greatly
appreciated.
PLAHS have had another good year for us to continue building on gaps
and improvements of services that we need to assist our community in
their health and wellbeing. I wish to thank Haydn who has been an
awesome Chairperson and who has led this Organisation in the
direction that we need to go, Board members who have played a very
important role in their responsibility to our Organisation, my Senior
Staff,
Sarah and Warren, who have been by my side in guiding
changes that have been required on a day to day basis, to the staff who
have come to work during this difficult year and of course, our clients
who have continued to support our service and stuck by us.

Kind Regards
Carolyn Miller
Chief Executive Officer
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Kind Regards
Teresa Szumski
Business Services Manager
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Education & Training (E&T)
Number of ATSI students (PLAHS staff & community)
enrolled in VET/University/Other accredited Education &
Training

Sem 2 2019

Sem 1 2020

58

21

Number of ATSI Professional Development (PD) Activities

177

201

Number of all staff enrolled in Accredited E&T

62

18

Number of all staff undertaking PD activities

286

262

94.3%

96.4%

94.5%

96.8%

91.0%

97.1%

Percentage of all students completing accredited studies
and PD
Percentage of all staff completing studies and PD
Percentage of ATSI staff completing accredited E&T and
PD

Accredited Education & Training
In the reporting period, of the 7 staff undertaking the Certificate IV in Aboriginal
and/or Torres Strait Islander Primary Health Care Practice two completed by the
end of 2019. Other notable completions include a Diploma in Practice
Management, a Graduate Diploma in Nursing (Diabetes Management and
Education) and a Graduate Certificate in the same field.
Staff Professional Development Activities
In addition to accredited studies staff development activities were undertaken
including but not limited to: Team training (SEWB and Child & Maternal Health);
blood pressure – leg blood supply; Grog App and Relapse Prevention; PEPA
Program Palliative Care Workshop; Point of Care Syphilis training (train the trainer
and staff for everyday screening); Mental Health Injections; Orientation to
Telephone Counselling for Alcohol and Other Drug Workers. The regular
Wednesday afternoon staff training timeslot provided a wide range of relevant
topics and information updates including with external services.
COVID-19 impacted on 2020 staff education, with the need to substitute
online/E-Learning for face-to-face training. Specific COVID-19 training included:
Donning & Doffing Personal Protective Equipment and COVID -19 Infection
Control training as well as regular information updates provided to all staff.
Mandatory training for all PLAHS staff includes: Provide First Aid; annual
Cardio-Pulmonary Resuscitation updates for all clinical staff; Safe Environments
for Children & Young People; Hand Hygiene/Infection Control; Interactive Ochre
Cultural Awareness and Communicare Training.
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PLAHS Workforce and Qualifications
Of the 48 staff (including those on extended leave) at 30/6/2020, 66.6% were
Aboriginal with the Senior Management Team 100% Aboriginal.
PLAHS has also been a host employer for two Aboriginal Health Worker trainees
during the reporting period.
Aboriginal staff with at least one completed accredited VET/University qualification
occupied 28 positions across PLAHS along with 43 of all staff.
The PLAHS Employees Enterprise Agreement 2019 was re-negotiated via staff,
management and union representation and approved by the Fair Work Commission
as of 29/5/2020 with a nominal expiry date of 31 March 31st 2022.
Positions Advertised Externally
Medical Receptionist (2)
Registered Nurse (2)
Tobacco Action Worker
Care Coordinator
Positions Filled via Internal Processes or Temporary Employment Register
Acting Senior Manager Client Services (fixed-term)
Acting Team Leader, Chronic Condition Self-Management (fixed-term)
Medical Receptionist (casual)
Registered Nurse (casual)
General Practitioner 0.8
GP Registrar
Positions Vacated (1/7/2019 - 30/6/2020)
Tobacco Action Worker
Community Support Worker
Medical Receptionist
AHW Trainee
Reasons for leaving as per Exit Interview Report include:
Relocating for personal/family reasons
Personal health reasons.

Sue Mills
Coordinator
Unique Centre of Learning

Above: Puyu Wanti BINGO at Mallee Park
Below: Captain Starlight visiting PLAHS

Above: Aaron Byrne Assistant Director Community and Mainstream Engagement
for NDIA, Rachel Ware PLAHS’ NDIS Coordinator and Leroy Bilney
Below: AHW Jerome Ahkit Burgoyne and Trainee AHW Hippy Wanganeen Jnr with
CLONTARF participants
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This past year will be one to go down in history, as we were faced with
the COVID-19 pandemic. PLAHS was very fortunate to have the
support of AHCSA to help us navigate this time. From the very first
planning they started in February through to present day PLAHS has
leant on AHCSA many times. From their advocacy with SA Health to
ensure stores of free PPE were available, talking us through our first
potential exposure event, through to supporting all ACCHO’s with first
case planning, I for one was felt extremely fortunate to have this
support. A second huge thankyou goes to the PLAHS workforce –
through extremely stressful times we kept the doors open. For a while
there it felt like everything was changing daily for us – but now we are
settled with the respiratory clinic off the Oxford Terrace side of the
building. We even have a handful of staff who are trained COVID
Marshalls! I feel certain of our ability to be responsive if COVID does
happen to cross our paths – but they can hurry up with the vaccine!
Our chronic condition program has been coordinated wonderfully by
Maryanne Clements this year. They have continued with care planning
and care coordination, coordinating specialist clinics and working within
the clinics. Whilst we reduced face to face client care for a short period
during the early COVID stages, the CCSM program were still busy
connecting with community via telephone. We have introduced
incentives for community members who have a care plan and team care
arrangement completed once a year – so spread the word. Planning for
2021 includes the provision of a diabetes specific program so watch this
space.
Our health team has continued to be run to a high standard with
Antoinette Liddell as Clinical Coordinator. Dr Alex van Rooijen has
commenced work as a PLAHS employee now, so for the first time we
have a GP on our payroll. We have also stepped back from our GP
service to the Port Lincoln Hospital due to the impact that role was
taking on our GP clinic. This clinical team has been responsible for
coordinating clinical rosters to ensure that we have staff allocated to
both the main GP clinic plus the respiratory clinic from 8:30 – 5:00pm
Monday to Friday. In this year the incentives for community who have a
yearly health assessment has increased to a greater gift card value and
also includes a t-shirt or hat.
Julie Glass as Program Manager in Child & Maternal Health has
continued to support that program to provide a high level of care to the
women and children of our community. CMH has managed to secure a
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more regular Paediatrician service for our children to utilise, and has
also included a visiting Psychologist to work with our children and
families too. Our school screening program has continued to be a
success, and now has the inclusion of a GP (occasionally) to facilitate
timely child health screening sign-offs. Antenatal care, including the
AIMC program, and our home visiting family support programs continue
to provide care to this precious part of our community, the families.
A big rush for the annual influenza vaccination was great to see this
year – we have made the influenza vaccination a compulsory
vaccination for all PLAHS staff, including BOM & visiting health
professionals. SA Health have made it very clear that they cannot
manage an Influenza epidemic alongside a COVID pandemic so we
played our part in reducing the risk of this occurring. Once the COVID
vaccination is made available that too will be incorporated into our
compulsory vaccination schedule.
Our SEWB team has had a very busy year also because of the COVID
pandemic. Where most programs saw a drop in attendance rates, the
SEWB team had an increase in demand. Warren Clements as Program
Manager facilitated the team being able to continue to provide support
to some of our most vulnerable community members during this
pandemic. Our SEWB program continues to provide Drug & Alcohol
counselling, care coordination, case worker support and intensive
support to people in need. They continue to have strong ties with local
external service providers to ensure that there is a continuity of care for
our community.
The Puyu Wanti program has taken over the coordination of the Healthy
Lifestyle program this year, and wow what a change! As well as
providing smoking cessation therapy to community Renee has recruited
a large number of participants attending the gym programs and now are
in the process of providing Kids Café at Town Primary, Lincoln Gardens
Primary and Kirton Point Primary school.
On the topic of smoking we have implemented a strict smoking policy at
PLAHS – all smoking is to be 30m or further away from the building site
and conditions have been placed on staff who smoke to include not
being seen in uniform or returning from smoking will 3rd hand smoke
smell. This will support us in protecting our staff and community from the
potential hazards from 2nd and 3rd hand smoking.
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Other exciting developments include:


We now have a Pharmacist (Kylie van Rooijen) who has been
working across all programs – supporting with coordinating webster
packs, diabetes education, medication reviews, support to GP’s &
clinicians, audits of current processes and procedure development
to medications are managed in a safe and therapeutic manner both
inside of PLAHS and within the community members home.



Flexible working arrangements implemented – staff able to work
between 7:30 – 5:30 pm. PLAHS Business open times remain 8:30
– 5:00pm. This has enabled more flexibility to staff to manage a
work/life balance.



I have reached Credentialled Diabetes Educator status and will
step down from the Client Service Manager role to be able to
provide hands on diabetes management and education to the
community.



The creation of extra suitable clinical spaces to provide client
contact. PLAHS is an expanding service and the creation of extra
space means we can provide safe spaces for clinicians to consult
with community.



A strong stance against violence in the workplace has been
implemented. Any show of aggression will involve SAPOL being
contacted. This was implemented to protect our waiting room
community and staff.



The PLAHS Wellbeing Centre is being developed at Mallee Park
(previously called the Men’s Shed) the creation of this space will
allow for us to hold group activities away from PLAHS in a purpose
fitted out building.

I would also like to say thank you to Carolyn
for being a dynamic CEO who has
supported all of the quality improvements
over the past 12 months, we have had a
huge year and I for one feel that PLAHS is
heading in a wonderful direction.
Kind Regards,
Sarah Davey
Acting Manager, Client Services
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Above: Staff getting receiving education from Diabetes SA and utilising ‘Felt Man”
Below: NAIDOC 2019 Kids Disco at Mallee Park

Above: Nunga Kids Café participants getting some education from visiting
Dietician Rachel before they start cooking
Below: Nunga Kids Café participants preparing their food

Above: Nunga Kids Café participants cooking their meals
Below: Bread and Butter pudding being prepared during Nunga Kids Cafe
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